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Audience and Intention

John R Turk and Sons is one of the largest privately owaed
electr ical wholesale comDanies in Austral ia.

Ttle audience fox this video is the staff,  selected cl ients and
suppliers that wil t  be present duling the cornpanyr s 21st

- birthday celeblation. Leonard Teale, who had already been
engaged as the MC for this event, became the Presenter in the
v ldeo ,

The video's functlon is to explain to ner.,t  staff hor.J John Turk
cleated the company, why his style of business was so
successful and why hig approach should rtevet be forgotten'

The video also is a motivator for staff and an assurance for
thern that there is a great futute with John R Turk and Sons.



VIDEO

l .B lack  screen

LEONARD TEALE to
c€unera at outside
the branch at
si lver9rater as
Customels arrive.

7 .  E r t  Cas t l e  q i l l
Head off ice. DISS to
sltots of other
branches, staff.

2A. fIrLE: 'THE JOHN
TURK STORY'| over
photo of John.

3. E&U Cul TO
old photos of
Den$an, farners at
wof,k and town
t rade rs .
O1d Photo of al l  the
children, and
John as chi Id.

4. LEONARD TEALE
to carnela at
Sl ! .verwater.

old-ioto of John
Turk as a teenager.
Old Photos of Denman
traders.

6 .
LEONARD TEALE to
camera.

A U D I O

JOHN'S VOICE SPOKEN BY DAVID TURK
"My satisf j .ed .custonels are my sales
Reps. I don't have to Pay them wages
or chase then out of the Pub."

LEONARD TEALE l OOT
The founder of this thriving busine6s
and its satisf ied customers was an
extraordinary man called John Robert
Turk .

He was borD a batt ler, with an eye
for opportunity and a nose for
business. But what separated him from
the rest was the way he dealt with
people and his love for his fel low
man.

MUS1C.

LEONARD TEALE VO
John Tulk was born in 1925 in the
Hunter Valley. His parents were
stluggLing share farners, l iving on
the outskj.rts of the bustl ing town of
Denman.
John grer{ up the only chi ld with a
crippled leg and stubbed f ingels in a
fam i l y  o f  t en .  .  .

LEONARD TEALE l OOg
John lurk quickly realised that i f  he
were  to  be  se l f  su f f i c i en t  w i th  h i s
disabil i ty, he would have to be one
jutnp ahead of the rest.

LEONARD TEALE VO
So by the time he r.tas ten, John was
up at darrn, glowing vegetables,
t rapp ing  rabb l t s ,  and  bus i f y  se l f i ng
his produce to the townsfolk. I f  a
sheep died, he'd be there before the
croYrs !

LEONARD TEALE lOOg
His f ledgling business quickly grew,
John Turk was already doing his
apprentlceship in whofesaf ing.

TEONARD TEALE VO
tater he would go on to create a
mu l t i s t l L ion  do l l a t  bus iness  w i th
23 branches and a staff of 160.

Part I



8. B&W LEONAR.D TEALE VO
old photo of Denman At 13 John left Dennan and took off
rai lvray station- to Sydrtey in search of a regular job.

9. LEONARD TEAIE to LEoNARD TEALE 1009
ceunera at He f,ound a posltion running nessages
Silverwater, at Eric J Gray Efectr ical Wholesale.

With his extrovert nature, fearless
rapport vJj.th people and three years
of se1IIng already behinal hin, he
quickly establlshed himself as an
extraordinary €aLesman.

94. FTASH CUT of
Silwerwater lilanage! LOUD NATURAL soIrNDS OF BUSY BRANCH.
!ri.th Custoner

PETER RIIEIJBEN 1OOT
10. EgU "He had a good com.non touch with
archival interview people and could nix with people at
glEEEi irPeter al l  levels and that 's what made a big
Rheuben" ( 1 .01 .40 ) diffelence" ,

10a. FLASS CUT agaln LOUD NATURAL SOUNDS OF BUSY BRANCH
-Silverwater Manager

11 .  J IM  CHARLTON lOOg ?
B&w archival "He eras the greatest salesman that I
interview. have ever seen in me l i fe. Befole I
SUPER: left the building I had an account
"Jin Challton " with them and I went in for about 2
(2 .L0 .L2  )  bobs  wor th  o f  connec to rs .  "

12. B&U LEONARD TEALE VO
Photo of diggers But the 2nd world War had broken out
going to war. and materials were scarce.

13. EEW 
/; 

I t  was diff lcult for the contractors,
OId electr i .cal stock There was always a shortage of
from Caringbatr sonethlng- sotreone had cable but no
collection. conduit, or switches v,r i th no cable.

1.4. LEONARD TEALE 1OO*
LEONARD rEALE to With his eye for opportunity, John
camera at sa!{ a chance to help these
Silverwater. contractors, and his conpany.

He began buying off some to sell to
others to compLete orders. The
contlactols loved bin for i t ,  and
Gray's business boomed.

with his pxoduct knowledge and
rappoxt with cl. ients, John felt he
could do eore.



B&W
OId photos of John
w i th  h i s  ca r  -

O ld  c f i en ts  I i s t s  o r
nap supe ri .mposed
with white road
lines f lashing by ?

L 7 .  B & W
More l ists or map
altd white xoad
I ines .

1 8 .
B & W  a r c h i v a l
interview
SUPER:
"Peter Rheuben"
( 1 . 0 0 . s 2 )

1 9 .
B&W
OLd pho tos  o f  John ' s
wedding and the
houses they l ived
r n .

2 0 .
LEONARD TEATE td
c  a m e  r  a  a  t
S i lverwater .

2 L .
B  & t 4 I  A r c h i v a l
interview
S U P E R :  "  R u s s e t  I
Judd"
( 3 . s 4 . s )

2 2 -
B & W  a r c h i v a l
i nte rvi evr
SUPER: trLoi  s Tur]<rr
( 1 . 3 6 . 1 4 )

3

LEONARD TEALE VO
So at the age of 2L, John began
working: as conmercial t  ravel I  er
between Sydrey and cosford -

TEONARD TEALE 1OO3
Fox  25  yea rs?  he  se rv i ced  Gray ' s
customers with an eff iciency alrd
re l i ab i l i t y  t hey  were  no t  used  to .
He soon becane the top t laveller in
Sydney.

LEONARD TEALE VO:
He relentlessly pursued more new
bus iness  and  h i s  c l i en t  base  swe l l ed l

PETER RHEUBEN lOOg
"He  bu i l t  up  a  rappor t  w i th  h i s
cl ients and they stuck to hin. When
he said that he'd have such and such
there on t ime, he had it  there-,|

LEONARD TEALE VO
In 1948 John narried Lois Armour and
they moved into a f lat in Neutral
Bay. When John felt secure enough
with his job, they bought a house in
Wahroonga and later moved to Pennant
H i I 1 s .

LEONARD TEALE 1OO3
fhe  respons  i  b i  I  i  t  i  es  o f  a  w i fe ,  f i ve
sons  and  a  daugh te r  f ue l l ed  John ' s
wish to create a secure envitonment
fo r  h i s  c I  an .

RUSSEL JUDD l OOg
"That vras a big thought behind John
a t  a l l  t imes -  my  fan i l y  w i t t  be
secqre I ' � l

LOIS TURK 1OO3
"He was a very deternined person and
ve ry  su re  o f  h inse l f -  I  f e l t  secu re
in the knowledge that I knew he was
4lways going to be a very good
p tov ide r  "



LEONAR.D TEALE to
c a m e r a a t
Si Iverwater.
CUT to PAN along
diagrams fron o1d
c a t a l o g u e  o f
electr ical equip-
nen t .  D ISS in  o ld
map.

2 4 .
B & W  a r c h i v a l
intervielv
" tois Turk r l
( L  . 4 4  . 3 2 )

B & W  O I d  S t i l l
photogxaphs of John
nith cLients and in
social and sport ing
si.tuation,

25A .
B&W Old photos of
Joh.n playing sport.

2 6 .
B&W Old photos of
bowlers at Hornsby
Bow l ing  C1ub .

4

LEONARD TEALE l OOg
He threw himself into his n'ork with
sucl. a passion that by the early
1950 ' s  h i s  c l i en te le  expanded  a t  an
er<traordinary rate.
With John Turk as thei! middleman,
Eric J Gray became the najor supplier
of electr ical goods between Sydney
and Gosford.

LOIS TURK lOOg
"It ia mother said he had tvro sets i f
brains. . .Everything he worked at
s  u  c  c  e  e  d  e  d  .  .  .  .  .  i  t  $ r a s  s h e e r
determination, he was a very, very
forceful man.

LEONARD TEALE VO
As  John ' s  c l i en te le  i nc reased ,  so  d i . d
hls confidence and he was persuaded
to take up a spolt, sotnething that he
previously thought impossible with
h i s  d i sab i  I  i  t y .

LEONARD TEALE 1OO3
He chose careful ly. Whatever he did,
he had to e*cel at- despite his
a f f l  i c t i on .

LEONARD TEATE VO
He decided upon snooker and tawn
bowls and having made that decision,
John learnt th6se games with the same
fierce deternination to succeed.

And succeed he did, winning many
bow l ing  t roph les  i n  h i s  ea r l y  20 ,s .
Again, John had set a goal .  -.and
achieved lt .

Io this social environment, John
again displayed his rronderful
peop le  sk i  I 1s .
He delighted in ad-l ibbing poet.y,
playing the conunoner,
and clowning with the children at
Christmas.

MIX IN FX OF CHILDREN i S PARTY.

BOB NOYES 1OOA
"John was a magnif icent taLker, a
great tel le! of stories, one of the
great people' miaers, Jobn couLd mix
w i th  peop le  f ron  any  wa lk  o f  l i f e . . . , '

26A.
CU Trophies
John won.

tha{

zoE .  E l l l  u I s ! i oJ . ves
of OId photos of
bowlers playing at
Hornsby, John giving
s p e e c h e s ,
pa r t j . c i pa t i ng  i n
f e s t i v i t i e s  a n d
en te r ta in ing  the
chi. ldren.

2 7 .
E & U  a r c h i v a l
interview
SglEBi trBob Noyes"
(  3 . 0 0  . 4 0  )



24 .  B&W
Old photos of John
residing and giving

B&W
New footage of
t o u r n a m e n t  t e a m
photo.

2 9 .
B & W  a r c h i v a l
interview
S U P E R :  I ' P e t e !
R h e u b e n " ,  (  f . 0 2 . 4 5  )

LEONARD TEATE to
c a m e r a  a t
Si lverwater.

B o w l e ! s  p l a y l n g
poker machines at
H o l n s b y  B o w  I  i  n g
C lub .

32. E!! archivaL
inteaview
EggEEi "lois Turk t
( 0 r . 4 2 . 0 1 )

LEONARD TEALE at
S i  l ve r -wa te r ,  He
lratches one of the
srarr pr l  rng emptv
beel cans into a
box .

LEONARD TEALE to
camera.

5

LEONARD TEALE VO
In 1958 at the age of 33, John became
president of the Hornsby Botvl ing
C lub .

By 1966 John was a major force in
bowls. He becane a selector for the
NSW Bowling Association and hosted
the Rhodesian Team for the World
Tournament .

PETER RHEUBEN l OOE
I'You wouldnrt get a better tournament
organiser than him. "

LEONARD TEALE 1OOT
No matter what he did, John Turk did
it vrel.I  !

LEONARD TEALE VO
During his presidency at the club, he
took a corttrovelsial stance in
banning two shil l ing poker machlnes
vrhen spouses complained of thej.r
husbands  l os ing  the i r  wages .

LOIS TURK
rrHe realIy objected to people wasting
their money. "

LEONARD TEALE lOOg
What are these for?

STAFF 1OO8
These . . . t hey  go  to  cha r i t y .

LEONARD TEALE 1OO8
For John Tu!k. wasting money and not
being able to provide for those unde!
olre's care, nras alnost a cri$e. He
was also very conscious of the less
fortunate and other  peop le 's

34 .  B&W
.  O I d  p h o t o s  o f

f e s t i v i t i e s  a t
H o r n s b y  B o e r t  i n g
CIub .

LEONARD TEALE VO
During his bowling presidency, John
saw an opportunity to raise some
money for charity and he introduced
the annual Electr ical Trades Bowling
Day .



Hornsby
t  h e
lounge .
CU Nane

hospital and
J o h n  T u r k

of Lounge.

LEONARD IIEALE VO
Hornsby Hospital was the chief
benefacto! and John's endless
char i t ab i l i t y  l ed  to  the  na .@ing  o f
the John Turk Lounge at the hospital-



3 7 .
B&W
O l . d  p h o t o  o f
o r i g ina l  p ren i ses .

3 8 .
Leonard TEALE to
c a I l l e r a  a t
Si lverwater

3 6  -
LeonaTd TEAI.E
c a m e r a
Si Ivervrater

3 9 .
Customers and staff
at Si lverwater.

7

Patt 2

tO LEONARD TEALE l OOg
a  t  I n  1971  E r i c  J  Gray  so ld  ou t  t o

Te lcon  E lec t r i ca l  .  John  rea l i sed  tha t
he would probably lose 32 years of
business contacts. those cl ients were
h i s  f a m i l y ' s  I  i v e l  i h o o d .

LEONARD TEALE VO
So John decided to go it  alone and
began trading hinself from his f irst
branch in Whit ing St, Artarmon-

LEONARD TEALE 1OOE
John announced the opening with
hundreds of letters and fol lowed it
up by a personal phone ca1]. He knew
that personal touch eras important.

The family of course did the entire
shop  f i t ou t .  A f te !  a l l ,  t ha t ' s  wha t
h i s  f am i l y  was  fo r ,  we ren r t  t hey?

LEONARD TEALE VO
Th is  f i r s t  b ranch  was  i n i t i a l t y  ve ry
different fron the current outlets.

39A - EEU
interview
SUPER: l i lerry Turk "
( 3 . 5 6 . 1 8 )

TERRY TURK l OOg
"There  was  no  she lv ing . . .  no  g rhe re  to
put anything. AIl the bakeli te !,ras on
the f loor. His counter was a desk
&tith a phone on it ,  no cash register,
there was a card board box with what
c a s h  t h e r e  w a s . . . .  "

Archival

4 0 .
CU S ta f f  p i ck ing  up
phone and searching
f o r  s t o c k  o n

4 1 .
B lack  sc reen .

42. the Manager
having a beer and a
Sao wi.th a Custonet.

LEONARD TEALE VO
Like today, the telephone was his
I i f e l i n e . . . .

JOHN'S VOICE SPOKEN BY DAVID TURK
Not r  I i s ten  to  ne ,  t hose  phones  a ren , t
to r ing any more than three t imesi,.

LEONARD TEALE VO
And  the  Sao  b i scu i t s  we le  h i s  PR.



4 4 .
LEONARD TEALE to
c a m e r a a t
S i Iveri^rate! .

4 5 -
Con t rac to rs  a r r i v i ng
a t  S i l ve rwa te r  w i th
the i r  o rde rs .

4 3 -
B]ack  screen.

4 7 .
B lack  sc reen .

B

JOHN'S VOICE SPOKEN BY DAVID TURK)
" I  ask  a  b loke  i n  f o r  a  cup  o f  co f fee
and  werve  go t  no  Sao  b i scu i t s !  No
Saosl Go down to the shop and get
some Saos and some vegemite."

LEONARD TEALE 1OO3
The image was rough, but the stock
and service quickly becane the

LEONARD TEALE VO
He knew that the contractors required
unusual i tems and that they were not
being adequately serviced by the big
national companies.

He focused on this group and believed
that his reputation for stock and
se rv i ce  wou ld  w in  the i r  l oya l t y ,

LEONARD TEALE 1OO3
Only when he was sure that the
business could offer security did he
b r ing  h i s  e ldes t  son .  Rober t  i n to  the
company,

Robert was soon to discover what a
day in the l i fe of John Turk was
about !

(JOHN'S VOICE SPOKEN BY DAVID TURXI
"It 's not the hours you put in to the
day, i t 's what you put into the
hours I "

ROBERT TURK I OOg
"Dad got up with the fowls and wanted
eve rybody  e l se  to  be  w i th  them too . , .

LEONARD TEALE VO
They  wou ld  a r r i ve  a t  work  a t  5 .30
most mornings to r ing contractors for
orders before they got out of bed and
before the f irst customer walked in
the door.

Lunch  was  on  the  tun . . . .

4 6 .
Leonard TEALE to
c a m e r a a t
S i lvexwater

t
48  -Eqq  A rch i va l
intervi ew
SUPER: "Robert Turk "
(  2 n d  t a p e  0 0 - 2 3 . 0 2 ,  )

4 9 .
H I G H  S P E E D
Silverwater Manager
openrng
branch.
Manager
phone.

up the

on the

5 0 .  H I G H  S P E E D
Sta f f  se rv ing  s ta f f
as a sandwich and
c o f  f  e e  I i e
untouched.



HIGH SPEED closing
up the branch.

5 2  U  a n a g e r
collapsi.ng on his
car bonnet.

LEONARD TEALS to
c a m e ! a a t
S i l ve rwa te ! ,

54. HIGH SPEED Staff
a t  S i l w e ! w a t e r
working frantical ly.

5 5 .
B&W,
CU Old Photo of his
desk. ?

archiiEt interview
SUPER: rrGail Mayi
( 1 . 1 0 . 1 6 )

57. gqg archival
interview
ggIEBi "David Turk:
Executive Di rector "
( 4 . 1 8 . 4 8 . )

CUT TO Staff doing
non sales wolk eg
s l r e e p i n g  f  1 o o r ,
s tack ing  she  I  ves
e tc .

58. E&q
ilttervi ew

archival

SUPER: rrPeter May"
( 1 . 1 5 . s 4 )

F L A S H  C U T  o f
b r a n c h e s  a n d
t!ading -

9

LEONARD TEALE VO
- . .  and the doors would close at
7.00pm when the evening delivery run
nould begin.

Thirteen hours days were co$mon. For
John, there lras Iq substitute for
hard work.

LEONARD TEAI,E 1OO8
Vlhen his business grew
that thele was a future
invited thlee nole of his
businesa.

and he knew
for them, he

sons to ttte

Stephen. Gregory and David and son-
in-law, Peter May then got thelr
lesson on how to run a Turk business.

LOUD NATURAL SOUND FX

LEONARD TEALE VO
His daughter Gail held the fort
the off ice and tr ied in vain
organise his escaLating paper work.

tn
to

GAI I  MAY 100 t  "P i l es  o f  i t  on  h i s
desk and I always used to g:o down and
sort i t  out and he went clook cause I
sorted it  out leat and t idy".

DAVID TURK 1OOg
"Dad's style was to get up and go and
you  wer6  to  show in i t i a t i ve ,  . . .  i n
not standing arounCl doing nothing,
but init iat ive to get up and get
stuck into your job and if  something
needed doing, whether i t  be cleanlng
the toi lets out or r inging a custotner
chasing some money or r inging a
customer to try an get alr order out
o f  t he  guy .  ,  . .

PETER MAY 1OO*
Even in those early days I could see
that j.t was going to be a company of
the future.

NATURAL SOUI{D FXLOUD


