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Audience and Intention

John R Turk and Sons is one of the largest privately owaed
electr ical wholesale comDanies in Austral ia.

Ttle audience fox this video is the staff,  selected cl ients and
suppliers that wil t  be present duling the cornpanyr s 21st

- birthday celeblation. Leonard Teale, who had already been
engaged as the MC for this event, became the Presenter in the
v ldeo ,

The video's functlon is to explain to ner.,t  staff hor.J John Turk
cleated the company, why his style of business was so
successful and why hig approach should rtevet be forgotten'

The video also is a motivator for staff and an assurance for
thern that there is a great futute with John R Turk and Sons.



VIDEO

l .B lack  screen

LEONARD TEALE to
c€unera at outside
the branch at
si lver9rater as
Customels arrive.

7 .  E r t  Cas t l e  q i l l
Head off ice. DISS to
sltots of other
branches, staff.

2A. fIrLE: 'THE JOHN
TURK STORY'| over
photo of John.

3. E&U Cul TO
old photos of
Den$an, farners at
wof,k and town
t rade rs .
O1d Photo of al l  the
children, and
John as chi Id.

4. LEONARD TEALE
to carnela at
Sl ! .verwater.

old-ioto of John
Turk as a teenager.
Old Photos of Denman
traders.

6 .
LEONARD TEALE to
camera.

A U D I O

JOHN'S VOICE SPOKEN BY DAVID TURK
"My satisf j .ed .custonels are my sales
Reps. I don't have to Pay them wages
or chase then out of the Pub."

LEONARD TEALE l OOT
The founder of this thriving busine6s
and its satisf ied customers was an
extraordinary man called John Robert
Turk .

He was borD a batt ler, with an eye
for opportunity and a nose for
business. But what separated him from
the rest was the way he dealt with
people and his love for his fel low
man.

MUS1C.

LEONARD TEALE VO
John Tulk was born in 1925 in the
Hunter Valley. His parents were
stluggLing share farners, l iving on
the outskj.rts of the bustl ing town of
Denman.
John grer{ up the only chi ld with a
crippled leg and stubbed f ingels in a
fam i l y  o f  t en .  .  .

LEONARD TEALE l OOg
John lurk quickly realised that i f  he
were  to  be  se l f  su f f i c i en t  w i th  h i s
disabil i ty, he would have to be one
jutnp ahead of the rest.

LEONARD TEALE VO
So by the time he r.tas ten, John was
up at darrn, glowing vegetables,
t rapp ing  rabb l t s ,  and  bus i f y  se l f i ng
his produce to the townsfolk. I f  a
sheep died, he'd be there before the
croYrs !

LEONARD TEALE lOOg
His f ledgling business quickly grew,
John Turk was already doing his
apprentlceship in whofesaf ing.

TEONARD TEALE VO
tater he would go on to create a
mu l t i s t l L ion  do l l a t  bus iness  w i th
23 branches and a staff of 160.

Part I



8. B&W LEONAR.D TEALE VO
old photo of Denman At 13 John left Dennan and took off
rai lvray station- to Sydrtey in search of a regular job.

9. LEONARD TEAIE to LEoNARD TEALE 1009
ceunera at He f,ound a posltion running nessages
Silverwater, at Eric J Gray Efectr ical Wholesale.

With his extrovert nature, fearless
rapport vJj.th people and three years
of se1IIng already behinal hin, he
quickly establlshed himself as an
extraordinary €aLesman.

94. FTASH CUT of
Silwerwater lilanage! LOUD NATURAL soIrNDS OF BUSY BRANCH.
!ri.th Custoner

PETER RIIEIJBEN 1OOT
10. EgU "He had a good com.non touch with
archival interview people and could nix with people at
glEEEi irPeter al l  levels and that 's what made a big
Rheuben" ( 1 .01 .40 ) diffelence" ,

10a. FLASS CUT agaln LOUD NATURAL SOUNDS OF BUSY BRANCH
-Silverwater Manager

11 .  J IM  CHARLTON lOOg ?
B&w archival "He eras the greatest salesman that I
interview. have ever seen in me l i fe. Befole I
SUPER: left the building I had an account
"Jin Challton " with them and I went in for about 2
(2 .L0 .L2  )  bobs  wor th  o f  connec to rs .  "

12. B&U LEONARD TEALE VO
Photo of diggers But the 2nd world War had broken out
going to war. and materials were scarce.

13. EEW 
/; 

I t  was diff lcult for the contractors,
OId electr i .cal stock There was always a shortage of
from Caringbatr sonethlng- sotreone had cable but no
collection. conduit, or switches v,r i th no cable.

1.4. LEONARD TEALE 1OO*
LEONARD rEALE to With his eye for opportunity, John
camera at sa!{ a chance to help these
Silverwater. contractors, and his conpany.

He began buying off some to sell to
others to compLete orders. The
contlactols loved bin for i t ,  and
Gray's business boomed.

with his pxoduct knowledge and
rappoxt with cl. ients, John felt he
could do eore.



B&W
OId photos of John
w i th  h i s  ca r  -

O ld  c f i en ts  I i s t s  o r
nap supe ri .mposed
with white road
lines f lashing by ?

L 7 .  B & W
More l ists or map
altd white xoad
I ines .

1 8 .
B & W  a r c h i v a l
interview
SUPER:
"Peter Rheuben"
( 1 . 0 0 . s 2 )

1 9 .
B&W
OLd pho tos  o f  John ' s
wedding and the
houses they l ived
r n .

2 0 .
LEONARD TEATE td
c  a m e  r  a  a  t
S i lverwater .

2 L .
B  & t 4 I  A r c h i v a l
interview
S U P E R :  "  R u s s e t  I
Judd"
( 3 . s 4 . s )

2 2 -
B & W  a r c h i v a l
i nte rvi evr
SUPER: trLoi  s Tur]<rr
( 1 . 3 6 . 1 4 )

3

LEONARD TEALE VO
So at the age of 2L, John began
working: as conmercial t  ravel I  er
between Sydrey and cosford -

TEONARD TEALE 1OO3
Fox  25  yea rs?  he  se rv i ced  Gray ' s
customers with an eff iciency alrd
re l i ab i l i t y  t hey  were  no t  used  to .
He soon becane the top t laveller in
Sydney.

LEONARD TEALE VO:
He relentlessly pursued more new
bus iness  and  h i s  c l i en t  base  swe l l ed l

PETER RHEUBEN lOOg
"He  bu i l t  up  a  rappor t  w i th  h i s
cl ients and they stuck to hin. When
he said that he'd have such and such
there on t ime, he had it  there-,|

LEONARD TEALE VO
In 1948 John narried Lois Armour and
they moved into a f lat in Neutral
Bay. When John felt secure enough
with his job, they bought a house in
Wahroonga and later moved to Pennant
H i I 1 s .

LEONARD TEALE 1OO3
fhe  respons  i  b i  I  i  t  i  es  o f  a  w i fe ,  f i ve
sons  and  a  daugh te r  f ue l l ed  John ' s
wish to create a secure envitonment
fo r  h i s  c I  an .

RUSSEL JUDD l OOg
"That vras a big thought behind John
a t  a l l  t imes -  my  fan i l y  w i t t  be
secqre I ' � l

LOIS TURK 1OO3
"He was a very deternined person and
ve ry  su re  o f  h inse l f -  I  f e l t  secu re
in the knowledge that I knew he was
4lways going to be a very good
p tov ide r  "



LEONAR.D TEALE to
c a m e r a a t
Si Iverwater.
CUT to PAN along
diagrams fron o1d
c a t a l o g u e  o f
electr ical equip-
nen t .  D ISS in  o ld
map.

2 4 .
B & W  a r c h i v a l
intervielv
" tois Turk r l
( L  . 4 4  . 3 2 )

B & W  O I d  S t i l l
photogxaphs of John
nith cLients and in
social and sport ing
si.tuation,

25A .
B&W Old photos of
Joh.n playing sport.

2 6 .
B&W Old photos of
bowlers at Hornsby
Bow l ing  C1ub .

4

LEONARD TEALE l OOg
He threw himself into his n'ork with
sucl. a passion that by the early
1950 ' s  h i s  c l i en te le  expanded  a t  an
er<traordinary rate.
With John Turk as thei! middleman,
Eric J Gray became the najor supplier
of electr ical goods between Sydney
and Gosford.

LOIS TURK lOOg
"It ia mother said he had tvro sets i f
brains. . .Everything he worked at
s  u  c  c  e  e  d  e  d  .  .  .  .  .  i  t  $ r a s  s h e e r
determination, he was a very, very
forceful man.

LEONARD TEALE VO
As  John ' s  c l i en te le  i nc reased ,  so  d i . d
hls confidence and he was persuaded
to take up a spolt, sotnething that he
previously thought impossible with
h i s  d i sab i  I  i  t y .

LEONARD TEALE 1OO3
He chose careful ly. Whatever he did,
he had to e*cel at- despite his
a f f l  i c t i on .

LEONARD TEATE VO
He decided upon snooker and tawn
bowls and having made that decision,
John learnt th6se games with the same
fierce deternination to succeed.

And succeed he did, winning many
bow l ing  t roph les  i n  h i s  ea r l y  20 ,s .
Again, John had set a goal .  -.and
achieved lt .

Io this social environment, John
again displayed his rronderful
peop le  sk i  I 1s .
He delighted in ad-l ibbing poet.y,
playing the conunoner,
and clowning with the children at
Christmas.

MIX IN FX OF CHILDREN i S PARTY.

BOB NOYES 1OOA
"John was a magnif icent taLker, a
great tel le! of stories, one of the
great people' miaers, Jobn couLd mix
w i th  peop le  f ron  any  wa lk  o f  l i f e . . . , '

26A.
CU Trophies
John won.

tha{

zoE .  E l l l  u I s ! i oJ . ves
of OId photos of
bowlers playing at
Hornsby, John giving
s p e e c h e s ,
pa r t j . c i pa t i ng  i n
f e s t i v i t i e s  a n d
en te r ta in ing  the
chi. ldren.

2 7 .
E & U  a r c h i v a l
interview
SglEBi trBob Noyes"
(  3 . 0 0  . 4 0  )



24 .  B&W
Old photos of John
residing and giving

B&W
New footage of
t o u r n a m e n t  t e a m
photo.

2 9 .
B & W  a r c h i v a l
interview
S U P E R :  I ' P e t e !
R h e u b e n " ,  (  f . 0 2 . 4 5  )

LEONARD TEATE to
c a m e r a  a t
Si lverwater.

B o w l e ! s  p l a y l n g
poker machines at
H o l n s b y  B o w  I  i  n g
C lub .

32. E!! archivaL
inteaview
EggEEi "lois Turk t
( 0 r . 4 2 . 0 1 )

LEONARD TEALE at
S i  l ve r -wa te r ,  He
lratches one of the
srarr pr l  rng emptv
beel cans into a
box .

LEONARD TEALE to
camera.

5

LEONARD TEALE VO
In 1958 at the age of 33, John became
president of the Hornsby Botvl ing
C lub .

By 1966 John was a major force in
bowls. He becane a selector for the
NSW Bowling Association and hosted
the Rhodesian Team for the World
Tournament .

PETER RHEUBEN l OOE
I'You wouldnrt get a better tournament
organiser than him. "

LEONARD TEALE 1OOT
No matter what he did, John Turk did
it vrel.I  !

LEONARD TEALE VO
During his presidency at the club, he
took a corttrovelsial stance in
banning two shil l ing poker machlnes
vrhen spouses complained of thej.r
husbands  l os ing  the i r  wages .

LOIS TURK
rrHe realIy objected to people wasting
their money. "

LEONARD TEALE lOOg
What are these for?

STAFF 1OO8
These . . . t hey  go  to  cha r i t y .

LEONARD TEALE 1OO8
For John Tu!k. wasting money and not
being able to provide for those unde!
olre's care, nras alnost a cri$e. He
was also very conscious of the less
fortunate and other  peop le 's

34 .  B&W
.  O I d  p h o t o s  o f

f e s t i v i t i e s  a t
H o r n s b y  B o e r t  i n g
CIub .

LEONARD TEALE VO
During his bowling presidency, John
saw an opportunity to raise some
money for charity and he introduced
the annual Electr ical Trades Bowling
Day .



Hornsby
t  h e
lounge .
CU Nane

hospital and
J o h n  T u r k

of Lounge.

LEONARD IIEALE VO
Hornsby Hospital was the chief
benefacto! and John's endless
char i t ab i l i t y  l ed  to  the  na .@ing  o f
the John Turk Lounge at the hospital-



3 7 .
B&W
O l . d  p h o t o  o f
o r i g ina l  p ren i ses .

3 8 .
Leonard TEALE to
c a I l l e r a  a t
Si lverwater

3 6  -
LeonaTd TEAI.E
c a m e r a
Si Ivervrater

3 9 .
Customers and staff
at Si lverwater.

7

Patt 2

tO LEONARD TEALE l OOg
a  t  I n  1971  E r i c  J  Gray  so ld  ou t  t o

Te lcon  E lec t r i ca l  .  John  rea l i sed  tha t
he would probably lose 32 years of
business contacts. those cl ients were
h i s  f a m i l y ' s  I  i v e l  i h o o d .

LEONARD TEALE VO
So John decided to go it  alone and
began trading hinself from his f irst
branch in Whit ing St, Artarmon-

LEONARD TEALE 1OOE
John announced the opening with
hundreds of letters and fol lowed it
up by a personal phone ca1]. He knew
that personal touch eras important.

The family of course did the entire
shop  f i t ou t .  A f te !  a l l ,  t ha t ' s  wha t
h i s  f am i l y  was  fo r ,  we ren r t  t hey?

LEONARD TEALE VO
Th is  f i r s t  b ranch  was  i n i t i a l t y  ve ry
different fron the current outlets.

39A - EEU
interview
SUPER: l i lerry Turk "
( 3 . 5 6 . 1 8 )

TERRY TURK l OOg
"There  was  no  she lv ing . . .  no  g rhe re  to
put anything. AIl the bakeli te !,ras on
the f loor. His counter was a desk
&tith a phone on it ,  no cash register,
there was a card board box with what
c a s h  t h e r e  w a s . . . .  "

Archival

4 0 .
CU S ta f f  p i ck ing  up
phone and searching
f o r  s t o c k  o n

4 1 .
B lack  sc reen .

42. the Manager
having a beer and a
Sao wi.th a Custonet.

LEONARD TEALE VO
Like today, the telephone was his
I i f e l i n e . . . .

JOHN'S VOICE SPOKEN BY DAVID TURK
Not r  I i s ten  to  ne ,  t hose  phones  a ren , t
to r ing any more than three t imesi,.

LEONARD TEALE VO
And  the  Sao  b i scu i t s  we le  h i s  PR.



4 4 .
LEONARD TEALE to
c a m e r a a t
S i Iveri^rate! .

4 5 -
Con t rac to rs  a r r i v i ng
a t  S i l ve rwa te r  w i th
the i r  o rde rs .

4 3 -
B]ack  screen.

4 7 .
B lack  sc reen .

B

JOHN'S VOICE SPOKEN BY DAVID TURK)
" I  ask  a  b loke  i n  f o r  a  cup  o f  co f fee
and  werve  go t  no  Sao  b i scu i t s !  No
Saosl Go down to the shop and get
some Saos and some vegemite."

LEONARD TEALE 1OO3
The image was rough, but the stock
and service quickly becane the

LEONARD TEALE VO
He knew that the contractors required
unusual i tems and that they were not
being adequately serviced by the big
national companies.

He focused on this group and believed
that his reputation for stock and
se rv i ce  wou ld  w in  the i r  l oya l t y ,

LEONARD TEALE 1OO3
Only when he was sure that the
business could offer security did he
b r ing  h i s  e ldes t  son .  Rober t  i n to  the
company,

Robert was soon to discover what a
day in the l i fe of John Turk was
about !

(JOHN'S VOICE SPOKEN BY DAVID TURXI
"It 's not the hours you put in to the
day, i t 's what you put into the
hours I "

ROBERT TURK I OOg
"Dad got up with the fowls and wanted
eve rybody  e l se  to  be  w i th  them too . , .

LEONARD TEALE VO
They  wou ld  a r r i ve  a t  work  a t  5 .30
most mornings to r ing contractors for
orders before they got out of bed and
before the f irst customer walked in
the door.

Lunch  was  on  the  tun . . . .

4 6 .
Leonard TEALE to
c a m e r a a t
S i lvexwater

t
48  -Eqq  A rch i va l
intervi ew
SUPER: "Robert Turk "
(  2 n d  t a p e  0 0 - 2 3 . 0 2 ,  )

4 9 .
H I G H  S P E E D
Silverwater Manager
openrng
branch.
Manager
phone.

up the

on the

5 0 .  H I G H  S P E E D
Sta f f  se rv ing  s ta f f
as a sandwich and
c o f  f  e e  I i e
untouched.



HIGH SPEED closing
up the branch.

5 2  U  a n a g e r
collapsi.ng on his
car bonnet.

LEONARD TEALS to
c a m e ! a a t
S i l ve rwa te ! ,

54. HIGH SPEED Staff
a t  S i l w e ! w a t e r
working frantical ly.

5 5 .
B&W,
CU Old Photo of his
desk. ?

archiiEt interview
SUPER: rrGail Mayi
( 1 . 1 0 . 1 6 )

57. gqg archival
interview
ggIEBi "David Turk:
Executive Di rector "
( 4 . 1 8 . 4 8 . )

CUT TO Staff doing
non sales wolk eg
s l r e e p i n g  f  1 o o r ,
s tack ing  she  I  ves
e tc .

58. E&q
ilttervi ew

archival

SUPER: rrPeter May"
( 1 . 1 5 . s 4 )

F L A S H  C U T  o f
b r a n c h e s  a n d
t!ading -

9

LEONARD TEALE VO
- . .  and the doors would close at
7.00pm when the evening delivery run
nould begin.

Thirteen hours days were co$mon. For
John, there lras Iq substitute for
hard work.

LEONARD TEAI,E 1OO8
Vlhen his business grew
that thele was a future
invited thlee nole of his
businesa.

and he knew
for them, he

sons to ttte

Stephen. Gregory and David and son-
in-law, Peter May then got thelr
lesson on how to run a Turk business.

LOUD NATURAL SOUND FX

LEONARD TEALE VO
His daughter Gail held the fort
the off ice and tr ied in vain
organise his escaLating paper work.

tn
to

GAI I  MAY 100 t  "P i l es  o f  i t  on  h i s
desk and I always used to g:o down and
sort i t  out and he went clook cause I
sorted it  out leat and t idy".

DAVID TURK 1OOg
"Dad's style was to get up and go and
you  wer6  to  show in i t i a t i ve ,  . . .  i n
not standing arounCl doing nothing,
but init iat ive to get up and get
stuck into your job and if  something
needed doing, whether i t  be cleanlng
the toi lets out or r inging a custotner
chasing some money or r inging a
customer to try an get alr order out
o f  t he  guy .  ,  . .

PETER MAY 1OO*
Even in those early days I could see
that j.t was going to be a company of
the future.

NATURAL SOUI{D FXLOUD



59 .  B&W a r ' ch i va l
interview
gUEEBi "Gres Turk,
Di rector "
( 5  . 2 3 . 2 4 '  \

LEONARD TEALE to
c a m e ! a a t
Si Iverwate! .

60A. MONTAGE OF
S t a f f  C U r s

O 1 -  l t h w  a r c n l v a I
intervlew
SUPER: "Bob Noyes "
(  3 . 2 . 0 0  )

Manager and staff at
w o r k i n g  a t
Si lverlrater

CUT TO Staff doing
noD sales work.

63. B&w Archival
interview
SUPER:
nSteve Wheatly'r
t 2  . 4 7  . 2 0 )  .

64.  B&W
i ntervi ew

archival

gllEEi "Cyli l Clark"
( 2 . 2 7  . 2 7  )

1 0

GREG TURK 1OOC
"tde al l  fel. t  that we were working for
something greater and it  was a
security for us. ?here was this
feeling we were building something
that vrould look after us al1 through
o u r  l i v e s . "

LEONARD TEALE lOOg
John knew that the key to his success
was service, stock and suPPIy,
the rapport he had with his staff,
and fr iendship and dedication he had
for his custofters.

MUSIC and natural sounds ft l

BOB NOYES lOOg
"He'd get people who trolked l ike hj.m
and thought I ike hirq and did the
right thing by hin. . .  And I think
that was the most inpottant part of
John ,  he  under6 tood  peop le , . . . .
. . .  he  unders tood  then  so  ve ry  we l l ' r .

LEONARD TE.ALE VO
Everybody who workecl under John Turk
had that same commitment to the
customers. He insti l led loyalty and a
sense of enterpl ise into the staff
and  wh ich  l s '  s t i l t  obv ious  i n  t } . e
business today.

STEVE mIEATLY Archival interview.
"If he pronised you that cable by ten
o'clock and he rang you at 20 to ten
anal asked is that cable there yet,
Rus, anal he'd say right leave it  st i th
ne . . .  John  Tu rk  wou ld  d r i ve  w i th  th i s
cable in the back of his car. You had
i t  by  10  o i  c l ock .  r l

CYRIL CLARX 1OO8
I'He said to me lgok if  ever you need
anything on a weekend, just come up
home, pick up the keys to the
lrarehouse, go and help yourself,  just
J o t  i t  d o w n .  ( C C  2 . 2 L . 1 7 ) . . . I f  h e
trusted you were in, Eut i f  you did
the wxong thing, you were in str i . fe."



6 5 .
LEONARD TEALE to

1 1

LEONARD TEALE 1OO3
His  eye  fo r  oppor tun i t y  was  t i r e fess .
He would spot the enti.re stock of a
product that was being superseded. go
to the auction and buy the lot-

LEONARD TEALE VO
' E '  frame ci rcuit breakers, bare
earthed cable, yel low wires, HRC
switch boards etc, Often this stock
was bought at scarcely above scrap
value and turned over for a vefy
handsome margin.

DAVID TURX 1OO8
You couldn't thlow anything out, end
o f  s to ry .

67 .  B&W a rch i va l
i nt e rv i er,\t
SSIEE! rrDavid Turk,
D i r o c t o r "  ( 4 . 1 7  . 5 7 ] �

LEONARD TEATE to
cauuera while he
inspects rows of odd
s tock .

camera inspecting
o ld  s tock .

6 6 .
B&W
CUs of old stock .

69.  B&W Arch iva l
interview
SSEEE! "David Turk,
Executive Di rectort,
(  4 . l ' � r  . 4 4 )

I

7 0 .
LEONARD TEALE to
c a n e r a a t
Si lverwater -

LEONARD TEALE lOOg
His sons were convinced they $rere
loads of junk, but in the ettd, these
grutbusting visits to the auction
produced a cash flow that was of
great assistance to the f inancial
stabil i ty of the conpany.

DAVID TURK VO
"I remember onF t ine at the auction,
he bought 200 bed nattresses, he was
the only bidder and he sold 7 of them
before he even left the auction and
got his money back on those 7
mattresses. and he gave the balance
to the Smith fanily, so thats the
tl ' tr)e of fel la he was. "

LEONARD TEALE lOOg
He flever forgot the struggling or the
u n d e r p r i v i  I e g e d ,  d e s p i t e  t h e
intensity of the business. John even
had his own rehabil i tat ion schenes.

BOE NOYES ].OOE
"He  a lways  g i ve  the  ba t t f e r  a  9o . . .
. . .  John  wou ld  be  the re  to  he lp  p i ck
them up"

7 L .  E ! t s  a r c h i v a l
interview
SUPER: tBob
( 3 . 1 . 3 8 )

Noyes



L 2

72. B&W archival GREG TURK 1008
in te rv iew  " . . . i t  was  h i6  g rea t  ab iL i t y  t o  ge t
EgEEBi "Greg Turk, the best out of peop1e....  to have
Dlrector" peopl.e perform better than they
(5 .42 ,27 )  t hough  they  were  capab le  o f . . .

73. JOIIN I S VOICE SPO(EN BY DAVID TURX)

_ 
Black screen 

;Tl:.,:fi"t: l3fp"" 
." "e& ir r didn't



14-  B&W
Newspaper
o f  n e w
open].ng

S t i I f s  o f

cl ippings
s t o r e s

branches

t 3

Par t  3

LEONARD TEALE VO
John Turk was now convinced that
the re  was  a  p lace  i n  t he  i ndus t r y  f o r
h i s  s t y le  o f  bus iness -

Fearlessly, he opened ttro new
bralrches in Peakhurst and Smithfietd-

7 5 .
LEONARD TEALE tO
c a n e r a a t
S i l ve rwa te r .

Staff and cl ients at
the eating area, bar
and Juke box at
Si lverwater -

LEONARD TEALE l OO*
Then came Si lverwater
up by Robert and David
l2-hour days. But by
taught his boys what
shou ld  be ,

which was set
in forty eight
then Jolrn had
a  "Tu rk  day l

LEONARD TEALE VO
Silverqrater was the last branch where
John worked. His presence can be
s t i l l  f e l t  and  h i s  i n fec t i ous  na tu re
a l t d  d e f i n i t e  a p p r o a c h  s t i l 1
lenenbered.

7 1  .
B lack  sc reen .

78 .EEU Arch i va l
interview
SUPER:
"Steven Turkk
(  3 .  3 9 . 5 0 .  )

!
79 - Busy counte! at
S i  I v e r w a t e r  w i  t h
Custoners wait ing
and  S ta f f  se rv ing .

8 0 .
Black screen

8 1 .
B & W  A r c h i v a l
interview
SUPER: 'rBri an Wardtr
( 4 . 3 8 . 3 9 )

4 2 .
Black screen

'JOHNIS VOICE SPOKEN BY DAVID TURK)
"Remenber boys, answer the phone with
a  sm i le  i n  you r  vo i ce . r r

STEVEN TURK 1OO3
"If there were 3 customels
were  wr i t i ng  ou t  an  i nvo i ce
you had to be asking another
wan ts .  "

and you
for one
what he

INCIDENTAL SOUND FX AND CONVERSATION

JOHN'S  VOICE (SPOKEN EY DAVID  TURK)
I ' I f  we  don ' t  have  the  s tock ,  f i nd  ou t
when and where the custome! needs it"

BRIAN WARD l OOg
"He  cou ld  wa lk  a l l  ove r  you  l . r i t h  h i s
nagg ing . . .  i t  becane  a  game to  h im . . "

JOHN'S VOICE AS SPOKEN BY DAVID TURK.
"Greet everybody as i f  you are
p leased  to  make  the i r  acqua in tance" .



8 3 .
B & W  A r c h i v a l
i n t e r v i e w  S U P E R :
"Rick Turvey"
( 4 . s l . 1 0 )

8 4 .
LEONARD TEALE to
c a m e f a a t
S  i  l ve rwa te t .

8 5 .
S t i l l s  o f  a f I  t h e
branches, Mangrove
Mountain and the
beach house.

T 4

'R ICK TURVEY IOOS.
. . . a  sm i le  and  a  bee r  a t  t he  end  o f
the day, and business doesn't have to
be reglmented, straight doim the
l i n e .  -  - .

LEONARD TEALE 1OO3
John Turk's personable apploach must
have worked because Lhe business grew
at a massive rate. During the
eighties he added a new branch every
yea r .

As branch after branch opened, he
encoulaged his staff to bette!
themselves and promoted from wit l t in
the company.

LEONARD TEALE VO
fhe opening of Caringbah was fol lowed
by Wyong, Penrlth, Bl acktown,
Asquith, teichardt and Burwood.
Then he went further afield with
Wollongong, and Dubbo. He added
Alexandria and Canpbelltown to his
Sydney network and bought a bushtand
recluse at Mangrove Mountain and a
beach house on the Centxal Coast. In
l0 years he buil t  an empire.

But then. t lro we€ks before opening of
the lst oueensland store, John furk
passed away in his sleep on a rainy
fhu rsday ,  16 th  Ap r i l  1987 .

The company had lost their coftmander,
t h e  f a n i l y  h a d  ] o s t  t h e i r  f a t h e r . . . .

and the children he loved so dearly
had  l os t  t he i r  s to ry te l  t  e r .

SILENCE

His spir i t  f few to Mangrove Mountaio.

THE SOUND OF WIND

But he died knowing that he had buitt
a legacy and that his family and the
staff would be secure.

8 6 .
S t i l l  pho to  o f  John -

S t  i  I l s  o f  John  w i t4
staff and fami Iy.

S t i  I  l s  o f  John  w i th
his grand-chi ldren

MONTAGE o f  s t i l l s  o f
ch i l d ren .

8 7 .  F o o t a g e  o f
c louds  t rave l l i ng
v e r y  f  a s t
supe!imposed with
photo of John and
st i  11s of Mangrove
Mountain.

B B .
Empty branches and
head  o f f  i  ce .



8 9 .
LEONARD TEALE to
c a m e r a a t
S i  l ve rwa te r .

9 0 .
B&W
interview.
" D a v i d
Ctrai rman "
(  5 . 0 1 . 5 4  )

9 3 .
Sti I Is of property.

9 4 .
Shots of staff;
working at head
o f f i ce ,  i n  t he  busy
branches and at the
warehouses -

1 5

LEONARD TEATE ].008
After John's death, the Cotnpany'6
bank and the staff sudatenly got wery
nervous. John's brain was not there
to keep it  a1L together.

DAVID HICKS 1OO8
rwe wetrt straight into crisis
management. There was a perceived ...
or a perception that the bank was
going to shut down the business."

LEONARD TEALE lOOg
The family realised Fhat i t  must move
quickly to consolidate the company.

GREG TURI( lOOg
rrwe rranted to bring things back to
the basic core of the business and
not be complicated by al l  the
interests and activit ies that Dad
used  to  i ndu lge  i n .  "

LEONARD TEALE VO
T o  s t a b i  1 i  s e  t h e  f i n a n c e s .
superf luous property that Jobn had
acquired was quickly sold. And
the le  was  p len ty  o f  i t .

LEONARD TEALE VO
The fanily -1so koe!,r that despite
John's extraoldinary success in
bu i l d ing  a  sma11  emp i re ,  t he
admin i s t ra t i on  o f  g roup  had  to
change. The John R furk group was
ge t t i ng  j us t  t oo  b ig -  A f te r  a I I ,
thele was only one electr ic
typewriter in thei entire group.

9 1 .
TEONARD TEALE
camera.

9 2 .
B & t l J  A r c h i
interview
'Greg fu rk ,
Di rector "
( 5 . 4 0 . 3 6 )

Arch  i  va  I

H i c k s ,

v a 1

! o

9 5 .
B&W
Montage o f  s t i l l s  o f
branches .

LEONAR.D TEALE
cannera -

LEONARD TEALE VO
The company had someholv nanaged to
survive being tun l ike a corner
s to !e .

LEONARD TEALE lOOg
to No!,r a fornal infta-structute was

necessary. A board of directors was
forned wi.th Feter Turk as chairman.



9 7 .
B & h l  a r c h i v a l
interview.
SUPER: rtPeter Tur:k'r
( 3 . 3 0 - 4 2 )

1 0 2 .
TEONARD TEALE to
c a t n e r a a t i
Sl lverwater.

1 0 3 .
T h e  B o a r d  o f
Di rectors
sitt ing around a
b r a n c h  t a l k i n g
casually r{ ' i th the
s t a f f .

1 0 4 .
S h o t s  o f  H e a d

- Off ice, Branches and

1 6

PSTER TURX lOOg.
"Vle had to actually open our f i tst
o f f i c e  o f  a d n i n i  s t r a t i o n  a t
Meadowbank. When we look back on
those days and now look at what is
se t  up  a t  Cas t l e  H i l l ,  t o  t h ink  tha t
before Meadowbank there was nothlng
the transit ion has been nothing short
^ f  c l - - ^ ^ a r i n d r l

TEONARD TEALE I OO*
Neil Turk was appointed as Generaf
!1anager.

LAUREL GRIFFIN 1OO8
"When John dled it  was realized hovt
nuch went with hin so Neil set about
to set up nore l ines of conmand. "

LEONARD TEALE VO
A computer systen was instal led to
control stock, accounting and
invo i c ing .

A new head off ice was established at
Castle Hil l  and new branches opened
in Brookvale, Bankstown, Erina, North
! 'rol longong and Cardiff  and Mal'ne,
Coopers Plains, Strathpine and Kawana
Waters in Ouee4sl and.

LEONARD TEALE 1OO8
John 's  emp i re  was  s t i l l  g row ing .

LEONARD TEALE VO
Ch!is Brookhouse then replaced NeiI
as Generaf Manager and curfent board
o f  D i rec to rs  i s  Dav id  H ick ,  Cha i r rnan
of the Board; Chris Brookhouse,

9 8 .
LEONARD TEALE to
c  a  m e  r  a  a  t
Si lverwate! ,

9 9 .
B & W  A r c h i v a l
interview
SUPER:
,,Laurel Gri f  f  in,t
( 4 . . 6 . 2 2 )

1 0 0 .
CU's of computers
being used by Head
Of f i ce  S ta f f .

1 0 1  .
Montage of st i  l1s of
company.

Managing
Execut ive

Director; Dawid Turk
n i  r a ^ + ^ r .  T : n  r ' ! r  r  L

F inanc ia l  Con t ro l l e r ;  and  Greg  Tu rk ,
D i  rec to r .

LEONAR.D TEALE VO
In 21 years the company has grown to
a  mu l t i -m i l l i on  do l l a r  bus iness  w i th
23 branches and a staff of 160- an
extraordj nary achievement for John,
his faini ly, the managenent and the
s ta f f .



105  .  B&W
Archival interview
SUPER: rrDavi.d Hi cksri
( 5 . 1 9 . 2 3 )

1 0 6 .
LEONARD TEALE to
c a m e ! a a t
Si Iver$rate! -

l 7

DAVID HICKS 1OO?
I'No matter how big we get i t  always
has  to  be  a  fam i l y  bus iness . "

LEONARD TEALE 1OO8
While the company needed to introduce
sone high tech nanagement to provide
a backbone, the board thought i t
essential that the branches appear to
xemain unchanged, as i f  John were
s t i l ]  i n  con$and .

DAVID HICXS lOOg
"We need an organisation that st i l I
retains that down hone style that
John  had . . .  so  tha t  t hey  s t i l l ,  f ee l
l ike they are dealing lr i th the
original organigation which so many
o f  t hen  say  used  to  be  g !ea t - . . "

IAN fURK 1OO*
I' I  think in the 5 years that I have
been hele I have witnessed a
lenarkable growth in the company, a
renarkable team spir i t  with the
people that work here and think the
JR Turk group has stamped the mark on
the industry that an not be emulated
by anyone no nater how big or how
snaLl, and I think we are here to
s tay .  "

1 0 7 .
B&W

1 0 9 .
B&W

Arch iva l
interview
SUPER:  "Dav id  H icks ,
Chai rnan"
( s . 1 0 . 3 6 . )

1 0 8 .
B&W Arch i  va I
interview
SUPER:
" Ian turk,
Di rectorrl

( 3 . 5 4 . 2 6 )

i nte rvi. ew
glPEEi "G!eg Horne "
( z n d  0 0 . 4 5 . 0 9 )

A r c h i v a l

GREG HORNE lOOg
"The convnuni.cation between branches
and the customer is ilrhat John Turk
d i d  s o  w e l ] .  "

RICK rURVEY 1009 rr l  would hate to
see us loose track of the
fundanental, because I feel that the
canpaign we are going on should be
buil t  on top of the old fashioned
service. knowledge and stock. . r l

LEONARD AEALE l OOg
The return to the fundanentals have
pa id  o f f .

A rch l va1

1 1 0  .
B&W
i nte rvi. ew
€!PEE= "Rick Turvey"
( 4 . 5 5 . 1 2 )

1 1 1  -
LEONARD TEATE
camera .

to



L I2 .  B&W Arch i va l
i lr terview
SUPER:
"Chris Brookhouse,
Managing Di rector t '
( 4 . r o . 2 5 ' � )

113  .  B&W
Archival interview
SUPER: "Terry Turkrr
( 3 . 3 0 . 4 2 )

114 . B&t^t
Archival interview
SUPER: 'rGreg Tuik
D i rec to ! "
( s . 5 8 . 4 r )

. 1 I 5  .

Chris Brookhouse to
cameaa in Head
O f  f  i c e ,  ( N e w
footage. )
SUPER:
"Chris Brookhouse,
Managing Di rector "

1 8

CHRIS BROOKHOUSE l OOg
"The last 12 months in a recession
and a bad cl inate has been one of
spectacular growth. Any company that
boasts over 209 growth in the last 12
months or the last f inancial year has
go t  t o  be  do ing  we I I  1n  th i s  economy-

TERRY TURK lOO*
r r l f  r i r e  keep  go ing  i n  t h i s  d i rec t i on .
from what I can see, we can do
nothing but improve- "

GREG TURK 1OO3
"Service, kno!.r ledge and supply. They
are the three areas that set us apart
from all  our competitors and they are
the  bu i l d ing  b locks  o f  t h i s
bus iness .  .  "

CHRIS BROOKHOUSE I.OO3
I t ' s  a l so  the  peop le  who  se t  us
apart, and give this business its
gxeat strength- John Turk recognised
t h i s .

Like John we value ou! staff arrd the
loyalty they have demonstrated- We
want to continue Johnrs philosophy of
pronoting the staff from within. We
want a tean.

John R Turk and Sons wiII continue to
expand and diversify so there are
opportunit ies out their for everyone.
We shou ld  be  p roud  o f  t he  pas t  21
years of service that we have given
to  the  e lec t r i ca l  l r ho lesa fe  i ndus t r y .

But let 's never forget John Robert
Turk, the great nan who founded this
unstoppable bus iness.

FX: THE SOUND OF WIND.Photo of John Turk.


